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North Dakota’s centralized source

of support and information for

Qualifed Service Providers

Services Provided by the North Dakota QSP Hub

The North Dakota Qualified Service Provider (QSP) Hub serves as the resource center for agency
and individual QSPs throughout the state. The North Dakota QSP Hub provides QSPs and QSP
agencies with support, educational tools, training opportunities, and walks them through all stages
of the QSP process.

Services and Assistance

* One-on-one individualized support via email, phone, or video conferencing to assist with:
» Enrollment
» Revalidation
» QSP Web Portal Use
* Guidance and referrals on where to go for help with:
» Electronic visit verification (Therap)
» Documentation
» Billing processes
» Business operations and processes
* Other QSP Hub resources:
» Library of easy-to-understand tip sheets and guides
» Training events/opportunities for both individual and agency QSPs
» Education tools
» Create a mentoring network for QSPs and QSP agencies
» Create awareness of home and community-based service policy changes and updates

Questions -

Please contact the North Dakota QSP Hub .
! Health & H
at info@ndqsphub.org or (701) 777-3432. DC]I(OTC] | ealth & Human Services

Be Legendary.

North Dakota QSP Hub
Center for Rural Health, University of North Dakota, 1301 N Columbia Rd, Stop 9037, Grand Forks, ND 58202-9037
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