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1. Talked through the change in CNA requirements- explaining how 
working as a QSP DOES NOT meeting the requirements for keeping the 
CNA license. This is because the QSP is not under direct supervision of 
a nurse.  

a. Provided contact information and links for this information in the 

notes.   

2. ISP Data 

a. Discussed the importance of documentation, why it is needed 

(audits), and the requirements.  

b. ISP option in Therap 

c. Training dates for more learning opportunities with ISP data  

i. Zoom links are on the QSP Hub live calendar. (link was shared 

in the chat) 

ii. October 30th at 11:00 am central 

iii. November 6th at 1:00 pm central 

iv. Provided link for documentation information and examples in 

the chat 

v. Sarah talked about agency documentation needs and the 

consequences of not responding to audits appropriately  

3. Upcoming training for Agencies:  Agency QSP education session on the 

required quality standards, this would only be for the agency QSP’s 

a. December 16th 11:30am-12:30pm 
4. Claiming Account reminders 

a. Importance to claiming account 

b. Agency-claiming account 

i. Please hold on doing this until they receive an email 

ii. Agencies SHOULD NOT claim their accounts yet. You will 

receive an email when it is time to do this process.  

5. Nurse Education training from Kathryn Good is now online 

a. Shared the link in the chat 

6. Open for Questions/Answers 

a. Working on mental health/behavioral health needs 



b. Obtaining new consumers- Tashawnna provided 3 examples 

c. T1020 billing during hospital stays 

i. daily rate services such as T1020 cannot be billed the day of 

hospital admission, but can be billed the date the person 

discharges home from the hospital if care was provided for at 

least an hour that day. 

d. FHC/FPC documentation support 

7. Navigators contact information and public list (shared in the chat) 
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