QSP Monthly Meeting Agenda
November 18, 2024

e Reminder for upcoming trainings
o View the QSP Hub live calendar for links, dates, and training events
o Therap 10, is offered every Wednesday at 11:00 am
o Quality Improvement Standards meeting (Agency only) December 16t
o Getting Started as a New QSP, first Thursday of the month
e Other Updates
o Claiming accounts
= |ndividuals- Still many who need to claim their account
= Agency- email coming soon, so keep an eye out
e Training is completed and will be available on the QSP Hub
website and HHS website
= Areminder was provided that if you do not claim your account, you will
not be able to receive updates
e Ways the QSP Hub can help you
o |E share about how we can help and then reminders for who to contact in areas
we cannot. (Ex; billing, claims, EVV)
o The QSP Information packet in the web portal and where to find it
e Discussion on:
o The referral process with the QSP Navigators
» A meeting will be scheduled to address this topic and questions/concerns.
Please keep your eye out for the meeting date/time
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